
September 10, 2021  ELECTRONIC DELIVERY 
  

 

Director 

Aviator College of Aeronautical Science & Technology School #B072629 

606 Dyer Blvd. Warning 

Kissimmee, Florida 34741 

 

Dear  

 

At the August 2021 meeting, the Accrediting Commission of Career Schools and Colleges (“ACCSC” or 

“the Commission”) considered its previous decision to defer action on the Application for Renewal of 

Accreditation and Application for a Branch-Part II submitted by Aviator College of Aeronautical Science 

& Technology (“ACAST”) located in Kissimmee, Florida. Upon review of the March 19, 2021 ACCSC 

letter and the school’s response, the Commission voted to place ACAST on Warning with a subsequent 

review scheduled for ACCSC’s February 2022 meeting. The reasons for the Commission’s decision and 

the Commission’s requirements for the school to demonstrate compliance are set forth below. 

 

History of the Commission’s Review: 

 

February 2020 

The Commission considered ACAST’s Application for a Branch Campus-Part II and voted to defer final 

action. The Commission requested additional information for the school to demonstrate compliance in areas 

related to student satisfaction; advertising; and enrollment agreements.  

 

August 2020 

The Commission considered ACAST’s Application for Renewal of Accreditation and its previous decision 

to defer final action on the school’s Application for a Branch Campus-Part II. Upon review of the March 3, 

2020 On-site Evaluation Report (“OER”), the March 9, 2020 Commission letter, and the school’s responses, 

the Commission voted to defer final action on ACAST’s Renewal of Accreditation and Application for 

Branch Part II. The Commission requested additional information for the school to demonstrate compliance 

in areas related to student satisfaction; advertising; management and administrative capacity; institutional 

assessment and improvement activities and planning; program hours; faculty training and verification of 

prior work experience; and enrollment agreements. 

 

February 2021 

The Commission considered its previous decision to defer action on the Application for Renewal of 

Accreditation and Application for a Branch-Part II submitted by ACAST. Upon review of the October 20, 

2020 ACCSC letter and the school’s response, the Commission again voted to defer final action on 

ACAST’s Application for Renewal of Accreditation and Application for a Branch Part II. The Commission 

directed the school to demonstrate compliance in areas related to student satisfaction; advertising; 

management and administrative capacity; verification of prior work experience for faculty; and enrollment 

agreements. 
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August 2021 Meeting Review and Action: 

1. ACAST must demonstrate that the school has a sufficient number of managers and administrative 

employees in place to manage and support school operations (Section I (A)(1)(c), Substantive 

Standards, Standards of Accreditation). At issue is the sharing of administrators between the main 

school located in Fort Pierce, Florida and this branch which is 100 miles away, and the extent to which 

that practice has left the branch with insufficient management. As part of the response, ACAST 

provided an organizational chart listing the following on-campus administrative positions: 

 Campus Director,  

 Director of Education for the AMT Program,  

 Director of Operations and Compliance,  

 Director of Admissions for the Branch Campus,  

 Financial Aid Officer,1  

 Branch Registration and Records Assistant / Student Services Coordinator,  

 LRS Supervisor / Teaching Assistant,  

 Facilities Custodian,  

 

The response also includes information for four individuals at the main school who support the students 

at the Kissimmee branch school and describes the amount of time each is at the school. The school 

explained that the Registrar “is on campus for each registration period, orientation, and graduation”; 

the Bursar/Billing does not travel to the Kissimmee school; the Director of Financial Aid is at the branch 

school a minimum of twice a month and during orientation, starts, and graduation; and the Head 

Librarian is on campus at least one day a week. The school further stated that each of these individuals 

are available by phone and email with the Head Librarian available via Zoom and chat on the school’s 

library website as well.  

 

With the number of administrators based at the branch at seven (excluding the Facilities Custodian), it 

appears that the main school may be transitioning more of the management responsibilities to on-site 

staff; however, the school did not provide an explanation as to how the current composition and 

functioning of the management team is effective. Without a narrative of how the administrators work 

together to create adequate management at the branch, knowing the functions of individual staff 

members is insufficient. The Commission is interested in understanding how the functional areas of the 

branch campus are managed in coordination between main school and branch campus, particularly 

those areas that relate to students and have an impact on student satisfaction. For example although the 

school provided information about the availability of individuals responsible for registration, financial 

aid, VA benefits, and billing, these areas are all overseen by staff members at the main school who are 

primarily available via phone and e-mail.  

 

The Commission noted that although the school showed improvement in overall student satisfaction 

(see item #2 below), students continue to express dissatisfaction with multiple areas related to student 

services. These areas include dissatisfaction with the lack of dedicated staff person that oversees the 

Library/Learning Resource System (“LRS”); the lack of reporting academic progress (grades and 

                                                           
1 Per the school’s response, this individual started training on March 1, 2021 to become an on-campus financial aid officer.  
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To improve the LRS and student satisfaction, ACAST upgraded Wi-Fi throughout the school, 

developed a website specifically dedicated to the LRS, and hired an instructor, presumably  

trained by the Head Librarian at the main school to lead the LRS. Despite ACAST stating that the Head 

Librarian at the Fort Pierce school is on campus at least one day a week, the Commission is concerned 

about the overall management of the LRS at the Kissimmee school given that there was a only a 62.9% 

satisfaction rate in response to the student survey question, “There is a dedicated staff person that 

oversees the Library/LRS materials and someone is available when I have questions.”  

 

The Commission also noted that the organizational chart and narrative does not include any mention of 

who is responsible for career services (see item #1 above), although it appears that this may be one of 

the responsibilities of the Branch Registration and Records Assistant / Student Services Coordinator. 

Given the 27.4% dissatisfaction to the question “[t]he school made me aware of services that is provides 

to help me get a job after I graduate” and ongoing rates of student dissatisfaction, the Commission 

raised a question as to whether the lack of satisfaction with the school’s services is having a negative 

impact on the rates of student achievement.  

 

The Commission found that student satisfaction with the facility was 99% in July 2019 but dropped to 

76.34% in the May 2021 survey. The school attributed the dissatisfaction with a rodent problem at the 

school and the Kissimmee airport and hired a pest control company and a full-time custodian to address 

this matter. In addition, the school plans on expanding its facility to add three classrooms, cafeteria 

space, a lounge/reception area, and office space for instructors and staff.  

 

While the Commission noted improvement in student satisfaction compared to the school’s previous 

surveys conducted in December 2020, the Commission remains concerned about the high level of 

dissatisfaction and what impact this may be having on student achievement outcomes. Based on the 

foregoing, the Commission directs the school to submit the following: 

a. Summary results of a student survey, of not less than 75% of the student population enrolled at 

ACAST using either the ACCSC student survey or one that is substantially similar; 

b. For each area in which students expressed less than 80% satisfaction; provide the following: 

i. An assessment of the factors impacting the rates of student satisfaction; 

ii. A detailed narrative of the school’s plans to address any areas of student satisfaction, and an 

update regarding the previous strategies implemented to improve student satisfaction, and how 

the strategies implemented by the school have impacted rates and are intended to target those 

factors; and 

iii. Documentation to show the implementation of the school’s plan for improving student 

satisfaction;  

c. An ACCSC Retention Chart3 for the Aviation Maintenance Technician (Certificate) program using 

an October 2021 Report Date. 

d. A Graduation and Employment Chart for the Aviation Maintenance Technician (Certificate) 

program using a July 2021 Report Date. 

                                                           
3 Available for download at http://www.accsc.org/Content/FormsAndReports/FormsAndReports.asp  
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Warning Restrictions: 

Pursuant to Section VII (K)(9), Rules of Process and Procedure, Standards of Accreditation, the 

Commission will not consider substantive changes, a change of location/relocation, or additions (i.e., 

separate facilities, new programs) to a school or its separate facilities while the school is under a Warning. 

 

Notification to Students 

The Commission requires the school to inform current and prospective students in writing that the school 

has been placed on Warning and to provide a summary of the reasons for the Warning Order (Section VII 

(K)(8) Rules of Process and Procedure, Standards of Accreditation). 

 

Response Requirements: 

By applying for accreditation, a school accepts the obligation to demonstrate continuous compliance with 

the Standards of Accreditation. While the Commission employs its own methods to determine a school’s 

compliance with accrediting standards, the burden rests with the school to establish that it is meeting the 

standards. The Commission’s deliberations and decisions are made on the basis of the written record and 

thus a school must supply the Commission with complete documentation of the school’s compliance with 

accrediting standards. 

 

ACAST must provide a response to the items expressed above that provides the information requested along 

with any additional information that the school believes supports a demonstration of compliance with 

accrediting standards.6 If the school’s response contains documentation that includes personal or 

confidential student or staff information that is not required for the Commission’s review (e.g., social 

security numbers, dates of birth, etc.), please remove or redact that information.  

 

ACAST must upload the school’s electronic response directly to ACCSC’s College 360 Database. The 

ACCSC College 360 database can be accessed by clicking here. Please note that the password utilized by 

the institution to access the Annual Report Portal is the same to access the School Submission section of 

the College 360 database. The Instructions for Electronic Submission can be found here. A detailed 

overview on how to upload a school submission can be found here. 

 

Keep in mind, the school’s response must be prepared in accordance with ACCSC’s Instructions for 

Electronic Submission (e.g., prepared as one Portable Document Format (“PDF”) file that has been prepared 

using Adobe Acrobat software (version 8.0 or higher) and which has a .pdf extension as part of the file 

name). The school will receive an e-mail confirmation that the file has been received within 24 hours of the 

submission.  

 

The school’s response must also include a signed certification attesting to the accuracy of the information 

and be received in the Commission’s office on or before December 9, 2021. If a response, the required 

fee,7 and the certificate of attesting to the accuracy of the information is not received in the Commission’s 

office on or before December 9, 2021, the Commission will consider further appropriate action.  

 

                                                           
6 ACCSC has issued two modules of the Blueprints for Success Series – Organizing an Effective Electronic Submission and 

Preparing a Comprehensive Response for Commission Consideration – which provide a framework for submitting a well-

documented, organized, electronic response for Commission consideration. ACCSC encourages the school to review these modules 

when formulating its response to this letter. More information is available in the Resources section at www.accsc.org.  
7 ACCSC assesses a $500 processing fee to a school placed on Warning.   






